
 
 
 

 

Day 1 Day 2 
Roles and Responsibilities 

• Care and Nursing Homes in the UK 
• Care UK Vision and Values  
• The Working Environment 
• The Role of a Nurse 
• Responsibilities and Accountability 
• Handovers and Documentation 

 
Legislation 

• Health and Safety 
• Safeguarding 
• Equality 
• Care Act 

 
Regulatory Bodies 

• The Role of CQC 
• Health and Safety Executive 
• Local Authority 
• RCN 
• NMC 

 
Leadership 

• Leading Teams 
• Teamwork 
• Self-Awareness 
• Self-Reflection 
• Supporting Others 

 
Approach and Attitude 

• Positive and Negative Attitudes 
• Dealing with Poor Performance 
• Motivation 

Person-Centred Care 
• Person-Centred Approaches 
• Care Plans 
• Dynamic Risk Assessment 

 
Communication 

• When Delivering Care 
• Within Teams 
• With Families 

 
Dementia 

• What is Dementia? 
• Causes of Dementia 
• Effects of Dementia 
• Communication 

 
Infection Control 

• Handwashing 
• Hand Sanitiser 
• PPE 

 
Common Care Home Equipment 

• Serving Trolleys 
• Hoists 
• Stand Aids 
• Slide Sheets 
• Fire Evacuation Equipment 

Pre-Registered Nurses 


