Understand Your Role

AIM
To have an understanding of your role within the Care Sector

DURATION
Short Course (1 hour) - combine with any of our other mandatory courses

LEARNING OUTCOMES
By the end of this course you will:

e Know your main duties and responsibilities and who to report to

e Learnwhat is expected of you but also what is not included in your role

e Know the safe and agreed ways in which you are expected to work

e Ensure you are providing care and support which meets the needs of the individual

e Learn the main working relationships in Health and Social Care

e Ensure that you are working within the laws and regulations

e Learn what partnership working is

e Know who to ask for advice about partnership working and resolving conflict whenever
you face a problem

LESSONS AND TOPICS

Tasks at Work
e Job Description
e Agreed Ways of Working
e Working With Others
e Advice and Support
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